SO & B Training Webinars

Getting into the Live Shelby Training Webinar

Signing Up / Logging in

Here is a quick walk through of the steps you will encounter as you sign up and log in to the webinar.

Once you have purchased your webinar in the online Store, you will
receive an e-mail with a confirmation of that sale, in that
confirmation e-mail will be a link to a document unique to each
webinar.

Your Order Contains...

ON DEMAND WEBINAR: Bank Reconciliation (Download Files) 1

ON DEMAND WEBINAR: Basic Membership and Adding Records (Download Files 1
ON DEMAND WEBINAR: Contributions: Tips and Tricks (Download Files) 1
ON DEMAND WEBINAR: Credit Card Tracking in Accounts Payable (Download Files) 1 !
ON DEMAND WEBINAR: Monthly Financial Reports in General Ledger (Download Files) 1
ON DEMAND WEBINAR: Selections and Listings: A Good Look at the Basics (Download Files) 1

ON DEMAND WEBINAR: The Power of Profiles (Download Files) 1

Shelby Systems, Inc. Store
http:/istore shelbysystems com/
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Within that document, there will be links to connect to
the webinar as well as a link to download the

Thank you for purchasing this webinar. Use the links below to access the webinar and handout.

If the Shelby Training Services team can be of further assistance to you then please let us know. You can

accompanying handout. contact us at 800-654-1605 or trani com.

CLICK HERE

CLICK HERE

Link to Webinar

Link to Webinar handout

Registerin g for the webinar —

9 Click the registration link provided in your
confirmation/ticket e-mail to complete this short
process which will secure your seat for the event. This
adds you to the Webinar name list and assures that you
will receive a reminder e-mail the day before the event.
This will also shorten the login timenecessary on the
day of the Live Webinar.

9 Fill in the informationrequested. Some fields are
optional, but some are required fields to allow us to
track those attending.

Once you have completed the necessary fields you can
then click the Register Nowbutton at the bottom of the
form.

Selections and Listings: A Basic Look

Monday, March 18, 2008 3:00 PM - 400 PM COT

Register for Our Webinar!

Mon ar 1, 2009320 P 40 P CO7 .

* Indicates a required field

Regffe_; Now View
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You will then come to a confirmation page with
information necessary to enter the event. (the same
information will also be sent in an e-mail to you.) If it is
time for the event, then you can simply click the link
provided on this page.

This e-mail will come to the e-mail address provided and
will include login information. Save this e-mail until you
are ready to join the webinar.

-

Thank you for registering

Dear Bill,
‘Thankyou for registering for.

‘Selections and Listings: A Basic Look
Monday, March 16, 2008 300 PM- 4:00 PM COT
1. Chiek here 19 jain-

“This link shauld not be shared wilh olhers, it s unique 1o you

2.Jain e conterence cal | JOIN WEBINAR

Dial (BOD) b il Join us on Monday, March 16,
International Mumber. <0 F s 2009 3:00 PM . 460 PM COT
Atcess Code. el |1 ke
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Attending the Webinar

The day and time have arrived to attend the webinar. We strongly recommend that you login a few
minutes early (from 5 — 10 minutes) because there is a small file you will need to download in order to
view the webinar.

9 To enter the webinar simply click the JOIN
WEBINAR link in the e-mail you received on the day
when you registered.

9 Join the webinar. Follow the prompts until you 15 Sotumsting: Viewst :
come to a waiting room screen. You will
automatically be connect to the audio through your SHELBY ) SYSTEMS®

computer speakers. There is the option to call in on
a toll line if you do not have speakers or

headphones. Selections and List

Ao BT e B Aot Code VN TR Bt

tematonyl Normder 3001 TIaedd

R N Ty

1 You will receive an e-mail with a link to a file containing the handout for your workshop. This file will
be saved in PDF format and can be opened with Adobe Acrobat viewer. (This is already included on
many newer computers, but can be downloaded for free at http://get.adobe.com/reader)

9 If you have trouble working the GoToWebinar software you can click on this link
https://www1.gotomeeting.com/default/help/g2w/g2w user_help.htm

9 If you have a problem logging in please call us at 800-654-1605 or e-mail us at
training@shelbyinc.com



http://get.adobe.com/reader
https://www1.gotomeeting.com/default/help/g2w/g2w_user_help.htm
mailto:training@shelbyinc.com
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Viewer Window Control Panel

SHELBY SYSTEMS®
Q O Use Mic & Speakers

Dial (805) 8794135
Access Code. 105-745644
Audio PIN: 74
If youre abeady on Be cal press 8748 row

Selections and Listings: A Basic Look
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The GoToWebinar attendee interface is composed of two parts. The Viewer Windowis where attendees
see the presenter’s screen. If necessary, you can resize the Viewer Window by clicking and dragging the
lower right corner. The Control Panelis where attendees can interact with organizers.

9 Clicking the arrows on the Grab Tab =1 opens and closes the Control Panel.

9 Attendees can communicate with organizers through the Questions box. - This is also where
answers and broadcast messages are received.



